How to obtain an authorization using NIA (National Imaging Associates)
Go to http://www1.radmd.com/radmd-home.aspx
We use NIA to obtain Authorizations for BCBS of CA
Login: vvaladez5
Password: Valley@8
Select ‘Sign In’ at the top 
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A warning screen will pop up… Just select Ok


On this screen, under Menu Options, Request, Select Request Exam
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Select Continue (Step 1)
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Enter the information requested on this screen
Enter only 2 letters of the patients first name, and last name
DOB
Enter the correct health plans in the dropdown
Select Save and Continue
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If you receive a message “We are unable to process your request…..”, then a phone call needs to be made. Click the blue highlighted area that says Click here for the NIA Call Center Telephone Numbers


Select the correct referring doctor from the list, or enter the provider information in the area provided
[image: ]
[bookmark: _GoBack]If the doctor is not listed, you have to search by provider name (first/last). If that doctor is not listed, you must add the provider by selecting CLICK HERE to create a new physician record in our system
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Welcome to RadMD.com

Powered by NIA (National Imaging Associates), RadMD offers providers and contracted health plans a wealth of powerful
resources and information. To obtain on-line authorization requests, view specific health plan clinical guidelines and provider
‘education documents, please log on to RadMD or if you are 3 new user, you may request 3 RadMD user ID on this page.

For additional information on NIA, visit www.NIAhealthcare.com.
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User Information

Logged in as: vvaladez5
Last Login: ~ 12/1412016 2:49:05 PM MST
Address: 255 N. Elm Street

Escondido, CA 92025
vvaladez@valleyrad.com

Tip Of The Day:

Help shape future web enhancements! Take a brief survey
Quick Links:

Hours of Operation

Authorization Call Center Phone Numbers

NIA Coversheet Instructions

Help
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Request an Exam - Introduction

This service allows you to request imaging exams for one of your patients. Part of this process may involve clinical
information: please have the patient's medical record, notes, etc. handy. You will be guided through the following steps

Step 1: Identify the patient
Step 2: Identify the patient's physician.

Step 3: Identify the patient's exam(s)

Step 4: Select a rendering provider

Step 5: Describe the reason for the exam

Step 6: Confirm the information you have entered.
Step 7: Answer Clinical Questions

Step 8: Complete the Request

Disclaimer.
Use RadMD com for upcoming exams only. Do not use for retrospective or urgent requests. If this request s for an
emergency procedure, please be advised that emergency procedures in hospital emergency rooms are not part of this
program. Emergencies outside of a hospital emergency room should proceed with the examination and call NIA the next
business day. If the exam has already occurred, please call the NIA Call Center

Click here for NIA Call Center Telephone Numbers.
For NIA's Hours and Holiday schedule CLICK HERE
Al information submitted via RadMD.com become part of the patient's record.

© 1998-2016 Magellan Health, Inc._ All Rights Reserved.
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Exam Request - Physician - RadMD.com

Request an Exam Step 2: Identify the Physician

ISABELLE M
Name: op JAGHIAN
DOB: 3131955

ID: 90345252500
Carrier: Blue Shield of California

Q&A History

click a completed step header to
view/update the data

KEVIN C OWSLEY
15525 POVIERADO RD STE D4
POWAY, CAS2064

Provider ID: 00ASE7350

NP 1982714406

DANIELY LEE
15811 POMERADO RD STE 500
POVAY, CAS2064

Provider ID: 004660221

NP 1083522513

ALISON A LEARN
15505 POMERADO RD STEG1
POWAY, CAS2064

Provider ID: 00G784500

NP 1477650408

VIVEK C NAZARETH
15611 POMERADO RD STE 400
POVAY, CAS2064

Provider ID: 004496420

NP 1326810833

REBECCA A SAMUELS
625 £ GRAND AVE
ESCONDIDO, CA 2025
Provider ID: 204112211

NP 1821285062

Search Physi

rst Name:

Last Name:
Phone:
NP

BRAD S COHEN

15525 POMERADO RD STE A1
POWAY, CAS2064

Provider ID: 004625500

NP 1164538538

SCOTT W MERCER
320 SANTA FE DR STE 205
ENCINITAS, CAS2024
Provider ID: 00G470440
NP 1285736031

SMITHA C REDDY

15644 POMERADO RD STE 102
POVAY, CAS2064

Provider ID: 00ABS0720

NP 1750834715

SOUMYA G RAO

15511 POMERADO RD STE 400
POVAY, CAS2064

Provider ID: 00A%68114

NP 1033388515

LINDA S FALCONIO
2067 W VISTA WAY STE 130
ISTA, CAS2083
Provider ID: 00G37510
NP 1710030747

Address:

Provider ID:
Tax ID:
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