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VRC Radiology Medical Records 
Radiologists review the images and normally report the findings to referring physicians within 24-48 hours of procedure. Patients should arrange to have their physician discuss the results directly with them.

Getting a Copy of Images and Report - by CD

Patients may request, at no charge, a copy of images and report by CD.  1st copy is no charge, subsequent copies are $25.00. To request images and report, complete a Release of Information form, sign it, and provide to front desk staff or fax to (760) 741-7856. Please include the following information:

· Patient name

· Birthdate

· Medical record number (if known)

· Telephone number

· Date of exam and type of exam

· Mailing address (including zip code)

Images and reports will be mailed to within 48-72 hours after exam completion. There is no option to hand carry images at the time of service or to pick up a CD.
The RadConnect is a convenient and secure way for patients to retrieve and share their medical images (X-Rays, CTs, MRIs, Ultrasounds, etc.) and reports via the internet with healthcare providers.  If you are interested in participating, please complete a Health Information Release form, sign it, and fax to (760) 741-7856.
FRONT DESK STAFF:

· If patient requests images and report by CD, after informing the patient the CD will be mailed within 48-72 hours after exam completion:
· Print release form
· Have patient sign the form
· Verify mailing address
· Send request form to Medical Records
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TECHNOLOGISTS: 

· If asked about receiving images and report by CD, inform patient that we only mail CDs. The patient may speak to front desk staff to start the process if they wish to receive their exam via mail.
