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Getting Started 
SMART Submit is Bioclinica's web-based system for clinical trial uploads. Using SMART Submit 
sites can fill in required case details as per transmittal form, upload images, authorize, and 
submit trial cases to BIOCLINICA. 

 

1. Login 

Once you have received the welcome email, click the link to set your password and other 
important information like your time zone and phone number. Once done, log into SMART 

Submit at: https://smartsubmit.bioclinica.com/.

 

 

1. Your Username is your email address, and you set your password during account setup. 

2. Click Sign In.  
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2. Upload Images 

Once you have logged in you will presented with SMART Submit dashboard. Please click “Upload Images” on 
top middle screen as shown. 

Note: Prior to uploading trial images, all new users will be required to watch a training video and upload a“User 
Qualification” upload.. . The “User Qualification” upload can be any zipped file containing DICOM files. The 
purpose of the User Qualification upload is to confirm you have access to DICOM, and have acceptable internet 
speed. The images will not be sent to BIOCLINICA. Please contact SMARTSubmit support team if you need any 
help. 
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3. ZIP the folder with your images on your Computer and upload it 

You will be presented with Upload form as shown.  

1. Please zip the folder containing images that needs uploaded 
2. Click “Select File” 

 

3. Locate the zipped folder and click “Open” button. 
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You can zip a folder using any utility you have on your computer. The below example shows how to zip a folder 
on Windows based computer. 

1. Put the images on your computer (i.e. Desktop) 

2. Right click on the folder, select Compressed (zipped) folder 

3. This is the file you will browse to when uploading to SMART Submit 
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4. Enter Case Details 

Please fill in the Case Details (i.e. Subject ID,Trial Name, Reason for Upload, Timepoint. Answer any 
questions as per Trial requirements) and click “Submit” button. 
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5. Electronic Signature 

Please enter your username and password to sign and authorize the upload. 
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6. Image Upload Progress 

After you click Submit button you will be directed to Image Upload Progress. At this point you can leave the 
computer Unattended while the images are uploaded. 
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7. Image Upload Success 

Once the image upload is completed you will presented with Success! Message. Please click “Done” and you 
will be directed back to the SMART Submit dashboard. 
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Logging in For the First Time 

 

 
 
 

 
1. Confirm your First Name, 

Last Name, Email, Role, 
Location, Time Zone, 
Country, Mobile Phone, 

Office Phone, and 
Username. 

 

2. Enter a new password.  
The password must be at 
least 8 characters long 

and must contain at least 
three of the following: an 

upper-case letter, a lower-
case letter, a number, and 
a symbol. 

 

3. Re-enter the new 
password in the Confirm 

Password field. 
 

4. Click Submit. 
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SMART Submit Support 

There are many ways you can reach out to support. 

1) Live 24/7 chat support: 

After logging on to SMART Submit on right side of screen you can hover your mouse over Q&A and Click 
Live Chat 

 
Enter Any Question you have here. 

 
 
 
 

2) Call Support Line: 

+1 844 612 6640 

3) Email at smart.submit@bioclinica.com 

mailto:smart.submit@bioclinica.com

