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WELCOME

Welcome to AG Mednet, the world's [argest diagnostic imaging network, Access to our network is web-
based and will enable you to send diagnostic image exams electronically and securely for clinical trials.
Additionally, your AG Mednet agent will provide tools for you to de-identify exams, complete transmittal
forms electronicatly, and complete other trial specific tasks,

The user manual has several sections. Please read the Getting Started and About Your Agent sections
to prepare yourself to begin using your Agent. Also keep an eye out for notes B and warnings A. Notes
Ed are directions you should keep in mind each time you use your agent to maximize performance and
efficiency. Warnings A\ are to prevent you from performing actions against your workflow, such as exiting
the agent before an exam finishes sending.

If you have questions, refer to more detailed sections of the user guide, the FAQs in the appendix, or call
888.9AGMEDNET (888.924.6336 or +1.709.570.7565) and press 2 for suppoit).

GETTING STARTED
WHAT YOU NEED TO GET STARTED {COMPUTER REQUIREMENTS)

Setting up your agent is a simple process that takes a couple minutes and typically does not require
administrative rights or local IT support. There are three requirements to use the agent. First, ensure
your computer meets basic requirements:

Platform Operating System Memory Browsers
. . Windows XP Professional (SP1+
Windows 32 Bit Windows XP Home ( ) 128 Mbytes Internet Explorer 6.0 SP1+
Windows Vista :nternei Explorer ;.o
Windows 2000 Professional (SP3+) nternet Explorer 8.0

Windows 7 Professional Firefox 1.06+

Windows 64 Bit Windows XP 128 Mbytes Internet Explorer 6.0 SP1+
Windows Vista Internet Explorer 7.0
Windows 7 Professional Internet Explorer 8.0

Firefox 1.06+ 64 Bit

Macintosh — Intel DC | OS X 10,5+ 128 Mbytes Firefox 1.06+
Safari 3.0+

Second, you must have Internet access and also enable pop-ups from the AG Mednet agent website.

Third, you will need the Java 6 plug-in. The plug-in extends the functionality of a web browser, allowing
the AG Mednet application to run from a web browser. Itis likely you already have Java 6 installed.

ACTIVATING YOUR AG MEDNET AGENT FOR THE FIRST TIME

To activate your AG Mednet Agent account for the first time on a computer, go to
https://portal.agmednet.net/Desktop-Agent/. You will be prompted to download a small file. [f you have
an older version of java, the agent will initiate the java uparade. If you do not have Java, you will be
instructed where and how you can download the latest version of Java.

After downloading the small AG Mednet Desktop Agent file, a user’s license agreement will appear
followed by a login box.
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Type in the username and password provided to you in your Welcome to AG Mednet email,

You can confirm successful activation when you see the Getting Started screen, similar to the one below.

Ei Note: The Getling Started screen contains information about new features in the current version
of the Desktop Agent, as well as contact information for AG Mednet Technical Support. This
screen will be shown each time you start the Dasktop Agent. You can elect to start on the screen
you were on when you last exited the Desktop Agent by unchecking the "Show tab at startup”
check box at the lower left of the screen. However, whenever the Desktop Agent has been
updated, this screen will be shown to alert you to significant changes.

( AG Mednet Deskiop Agent

| Eile: ot Help 4 i

Getting Started | {ocate fmm | Evambist]

Welcome

Welcome to AG Mednet, the world's largest diagnosiic image network. You are
now ready to begin using the AG Mednet Desktop Agent. With this application,
you can securely submit diagnostic Jmage exarns from any medality, PACS or
your file system to another destination on AG Mednet. This application will
also allow you to complete key workflow steps such as de-identifiation and
filling cut a transmittal form if your protocal requires it. For additional
informaticn ahout us please visit www aomednet.com.

Click here to view an infroductory video on how to use the Deskiop Agent.
Click here to access the AG Mednet Desktop Agent User Guide.

For 24/7 Immediate Support please contact our help desk at one of the
following numbers:

Australia: +61.2.800.64624

Chile: 456.2.8977246
PRC and Hong Kong: +852.8120.6246

{71 Show mﬁatstz.riup_ G

w 'E’@M‘?.df?et :

SETTING BASIC CONFIGURATION
Your agent does not require any configuration to begin using immediately.

However, to use the DICOM query / retrieve capability, you must add a DICOM destination, such as your
institution’s PACS. To have DICOM exams sent directly from the PACS or modality to your agent, your
agent must be on and the sender must add the AE title for your agent to the PACS / modality they are
sending from. See the Settings section of the guide for more details (page D-1).
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ABOUT YOUR AGENT
THE BASICS

Your agent is a weh-based application that will allow you to easily and secursly send image exams to
core labs and sponsors for clinical trials. The process and tasks you will complete when sending an
exam using the agent are determined by the unique trial protocol,

YOUR AGENT AT A GLANCE - WHAT IT WILL PO FOR YOU

« Launch web-site and login

« Import imaging exam

e Assign exam to trial. Remember, all tasks are driven by the trial protocol

¢ Complete prescribed frial workflow which may include de-identification, transmittal forms, and
other trial-specific tasks

+ Upload exam. Exam is routed directly to the destination and you receive an email
confirmation

NAVIGATING THE AGENT

Here is a brief overview and a few pictures to help orient you to the Agent. When you log in, you will see
a welcome page with information about the agent. Across the top row you will see 3 tabs: the Getting
Started page, the Locate Exam page which aflows you to select exams for import, and an Exam List that
serves as your home screen.

fovadioble Tashs foc Selecled Exain
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EXITING THE AGENT

To exit your agent, simply click on the X in the upper right hand corner of the screen just as you normally
exit your browser and confirm exit as indicated by the screen shot below., When you exil, your agent is off
and cannot upicad exams fo the AG Mednet Network. Before exiting, verify that no exams are currently
being uploaded and in transmission, as indicated by the upload progress status har. When an exam has
completed uploading, the exam will drop off your exam list.

/AN Warning: Do not exit your agent while an upload is in process. You can note when an exam is
upleading when the message “Exam Upload in Progress” displays in the lower left hand screen
and the Upload Progress Bar is still moving toward 100%. If you exit while a transmission is in
progress, this will stall transmission to the destination until you successfully log in again, and
remain logged in for the duration of the upload.

mige Pravigw

RESTARTING YOUR AGENT AT NEXT USE

To use your agent after first installation, simply click on the AG Mednet Icon placed on your desktop, or
go to hitps://portal.agmednef.net/Desktop-Agent/ and you will be prompted to login,
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USING THE AGENT

The agent enables you to complete the trial protocol in a step-by-step manner. A typical trial workflow
includes importing an exam, de-identifying the exam, completing a transmittal form, and then uploading to
the final destination.

NAVIGATING THE AGENT — ABOUT THE EXAM LIST

The exam list will serve as a home screen from which you can complete tasks associated with an exam.
It shows all exams that have been imported into the agent and are waiting to be processed. Exams with
completed workflows are removed from the exam list and placed in the agent audit log.

Examns can contain multiple images, and these images can be grouped inta series. To avoid cluttering
the exam list, each exam is shown on a single line. If you are interested in "drilling down" to the series
level you may do so by clicking on the "+" symbaof shown at the left side of each exam.

‘| etting Started [ ocatr Fxom | Exam List

|l Patientrtame | Patientm ¢ Modaity

:ijimage Preview :/.
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With the series exposed you may "drill down" further to the image level by clicking on the "+ symbal
shown to the left of each series:

't [Getioastorted [ otz Exan| Examiict]
| PoReottens | et | Mol | Depion | DaleaTme | Tnae | Sesfiveges | Pogess |
I & Palias I A RHEE] LS 4 ot 1nlgadad
# A Erysenes ¢ k1 mEr_tmm_pd_... |12/14f2006 09:37
i | Bnjseiess bt mpr_1mm_p2_.. [12f19/2005 0945
| |[\Bl seres s (2_spc_tmm_p? 12§ 19E0609:51
iiAvailable Tasks for Selected Exam © 770 - B o . ! dmage Preview . .-

Image mey nol be used !or_..f:_!r_agribs G PUPOSES |

? B@vednet |

| patestrome | Patentm Moddty | Desabten Dale&Tme | Trdlame -
[5. 1 Sample Pationt [Sampla 1D e |head~Orizad |1241472005 03: 12 j
EE + 121172006 09:37

® moge 2
4 image 3
® e 5
& bnage 5
& naoe &
@ tnage 7
& inage B
® Imaged
& inage 19 -

[Available Tasks far Selegled Exam -0« Lo : '---'imagervlp,w

1+ lrage miay ol be used for diagnoslic purposes -
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IMPORTING AN EXAM

The AG Mednet Agent can import both DICOM and non-DICOM exams from a CD/DVD, your computer's
filesystem, or a network filesystem. The Agent can also import DICOM exams directly from a PACS or
Modality either via Query/Retrieve or Direct Send. These direct import methods are discussed in
Appendix C - Imparting Directly from a PACS or Modality. Once the exam is imported, it will appear in
your exam list.

PERFORMING AN IMPORT FROM CD/DVD/FILE SYSTEM

Click on the Locate Exam tab. The drop down menu at the top labeled “Look in® will show all available
locations for you to search. To help narrow the search to quickly find the exam or file(s) you wish to
import, select the location of the file in the top level directory, such as CD drive, at the top left portion of
the screen.

The Agent automatically determines whether you are importing DICOM exams or Non-DICOM files based
onh your selections. You may select;

¢ A single DICOMDIR file
« Afolder
¢  One or more fites or folders

The: agent imports the following based on your selections:

You Selected... The Agent imports... .... a5 a DICOM / Non-DICOM exam

DICOMDIR fite All images referenced in the DICOM
DICOMDIR are imported

Files If any DICOM files are found in the DICOM
selected group then they are imported.
Any non-DICOM files that were also
selected are ignored,

If no DICOM files are found in the Non-DICOM
selected group then the selected files
are imported except executable {(.exe)
and library {.dll) files which are ignored.

Entire CD, DVD, or Folders If any DICOM files are found in the CD, | DICOM
DVD, cor Folder then they are imported.
Any non-DICOM files also present are
ignored.

If no DICOM files are found in the CD, Non-DICOM
DVD, or Folder then all of the files in
the location are imported except
executable (.exe) and library (.dll) files
which are ignored.

Ei Note: Itis easiest to use the DICOMDIR file for import {if available), as importing with it
guarantees that the exam will be imported in its entirety.

Warning: If you are importing a DICOM file (or fites) that does not have a DICOMDIR, take extra
caution to ensure you are importing the entire exam by selecting the top-laval file directory associated
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with the exam. Additionally, once the exam is in your worklist, confirm that the number of series and
images matches the total you expected to import.

After selecting files or falders, click import and you will see a pop-up box that shows import progress as
well as the exam, series, and image count at the bottom of the pop-up box when completed.

(] Importing Fies

Im orting Files s

. = Can‘-;;?_i‘m ] —

> T v ™ P e T .
| ‘1 Imposted C:\Users\Elizabeth JettoniDeskioplE] test 10-14{Test patient 8.3100660002_an
| Imported C:\Users\Elizabeth Jetton\DeskhoplEd test 10-141Test patient 8,3\00660003_an
Imported Ci\tlsers\Elizabeth Jetton\DeskiopF] test $0-14\Test patient 8,3100660010_an
Imported C:lsers\Elizabeth Jetton\Desktop\ED test 10-14)Test patient 8.300670002_an
Impaorked C:\Users\Elizabeth Jetton|Deskiop\E test §0-141Fest patient 8,3\00670003_an
imported C:\Users\Elizabeth Jetton\Daskiop\E3 Eest [0-i4\Test patient 8.3\00670010_an

Summary:

Impozied 1 exams with a tetal of 27 series and 435 images.

o
|

Bonel

STARTING THE WORKFLOW

After importing an exam you assign it to a trial by clicking on the Assign Exam to Trial button in the lower
left hand corner of the screen. Then select the appropriate trial from the drop down menu in the Assign
Trial pop-up box:

As the workilow is trial-specific you must assign the exam to a trial before you can proceed with any
additional steps. As soon as you assign the exam to a trial, a task list for the trial workflow will appear in
the Jower left hand corner of the screen. To complete the workflow, simply select each task and dlick on
the Do Task button. It is recommended that you complete tasks in the order prasented by the trial
protocol. Some trials require you to complete the tasks in order, working from the top of the list to the

hottom.

Available Tasks for Selected Exam 72000

Do Task
Ta;k L
Deidentification - R “IMandatory
[[rransmittal Form Mandatory
(lopload Exam T duiiisir Mandatony Y

As noted eatrlier, a typical workflow consists of de-identifying the exam, completing the transmittal form,
and uploading the exam. These steps will be described here. Additional optional steps such as the
Clinical Trials Module or Virtual Histology Module are described in Appendix A — Optional Desktop Agent
Workflow Steps. Note that workflow steps can occur in any order as required by the trial protocol, 50 if
the order varies from the examples in this manual simply follow the steps as presented by the agent.

Document Revision 5, DCO# 613 Page 8




EVléiednet Desktop Agent User's Guide

DEIDENTIFICATION

AG Mednet provides an industry-leading de-identification tool, allowing you to anonymize or de-identify
exams prior to sending them outside your institution. Most trials require de-identification. If the protocol
does not require de-identification then this task will not be available to you.

Once you have assigned an exam to a trial and you are at the de-identification step, you will be presented
with a screen like the one below. Only the DICOM header fields that require changes will be presented.

(5] Bram Deidentific

ICOMEfement Originat Value ' . :Deidentified Valus

200810147

|Patiant Name must bhe three initials or *Anonymous'/!anonymous' .

Select a DICOM element by clicking in the "Deidentified Value" cell. You will be given information on
what data should be entered inta the field in the lower portion of the screen. In addition, a deidentification
icon in the right column will show you the status of each entry, Validation of entries is enforced by the
trial requirements, and this icon will also show whether your entry is valid or not. A fegend for the icons is
befow:

«i Must be deidentified
Correctly deidentified

li_ Information should be changed, but is not required
VB Read only icon validation field: Cannot be changed but must conform to protacol requirement.

You will receive confirmation that your entry is correct as identified by the ican turning into a check mark.
The deidentify action button in the bottom right will become active once ali required fields have been
successfully completed,

|p1com Element Do | orgnalVabe - . Deidentified Value P
“|patientnams lec7otenipDBacin anonymioiis e
;|PatientiD 8fed4050pt 3cdep [

[patient Birth Date ClPongoTa o

ﬁ Note: You must successfully complete each required field before being able to deidentify. If you
exit mid-process, no changes will be made to the DICOM header fields.

Warning: Once you have successfully completed all changes to DICOM header fields, the exam
will be deidentified, and the original DICOM header values wilt be permanently deleted. If you realize
after clicking deidentify that you have made a mistake, you may repeat the deidentification step,
however the values you entered during the first deidentification attempt wilf now appear as the
"Original Value".
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COMPLETING A TRANSMITTAL FORM

AG Mednet provides advanced forms capabilifies, enabling you to complete a transmittal form similar to
the paper forms you use o send exam information to the core lab. The forms are similar to other PDF
forms, such as an order form online. There are several form characteristics you can expect to see:

¢ Required and optional fields. Required fields are denoted when you place your cursor over the
field,

» Pre-populated fields have data that is pulled from the DICOM header of your exam or the de-
identification values you entered.

+ Data validation. Some fields may be restricted to certain values such as 4 numbers or 1 letter
and 8 numbers. The requirements can be viewed by holding your mouse over each field,

= Dynamic fields. It is possible that selecting a value in a certain field will then produce new values
in the form. A common example of this is a trial that has two exam types. The first field of the
form will be exam type. After selecting the exam type, new form fields will be shown.

If your trial protocol requires a form, you can access it by clicking on the form task from the exam list.
Navigate through the form with your mouse or by pressing the tab key to get to the next field. When you
have completed all the required fields, click Save.

% Note: If you attempt to complete a form without meeting the form specifications, you will be
alerted as to which fields are incorrect and why. You can edit these fields by simply reentering the
correct value,

Sample form:;

.. . Electronic Submission Form .

Institution Name

Investigator Name

Enrollment Code

ELTTTHTT] Timepoint:[Seieci |

Baseline Flnal

Comments:

Zﬁ Warning: If you exit the form by pressing Cancel, you will [ose all form data.

Document Revision 5, DCO# 613 Page 10




J¥eIMednet Deskiop Agent User's Guide

UPLOADING THE EXAM TO THE AG MEDNET NETWORK

The final step is fo upload the exam and associated data io the AG Mednet Network, To upload an exam,
click on the upload exam task and click the upload butfon. The Upload progress bar will show upload
progress. When compiete, the exam will be removed from your exam list. Once an exam has
successfully been uploaded to our network, it will be automatically routed to the appropriate destination
and you may receive a delivery nofification email.

A Warning: Do not exit your agent while an upload is in process. An exam is uploading when the
message “Exam Upload in Progress” displays in the lower left hand screen and the exam'’s
Upload Progress Bar is moving toward 100%. If you exit while a transmission is in progress, this
will stall transmission to the destination until you successfully log in again, and remain logged in
for the duration of the upload.

The workfiow for the exam is now compfete. The agent can accommadate sending multiple exams at one
time. Once you have clicked on the upload task, you may work on other exams and upload them even if
another exam upload is still in progress. Individual exam upload progress is shown as a progress bar in
the exam list.

After each exam completes uploading it is attomatically removed from the exam list. Entries confirming
the upload can be found in the agent's Audit L.og {see Appendix B — Advanced Agent Commands).

CONFIRMING DELIVERY

You can confirm delivery to the destination by visiting the AG Mednet Web Portal and viewing your
worklist, Additionally, you can receive an email notification, which confirms that the exam has been
delivered to the final destination.
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A.  Appendix A - Optional Desktop Agent Workflow Steps

AG Mednet is continuously developing additional workffow steps that can increase the content and
accuracy of your clinical trial uploads. These additional steps are made available on a per-trial basis and
may appear in your list of available tasks after assigning exams to trials. As new sleps become available
they will be described in future releases of this User Guide.

CLINICAL TRIALS MODULE

The clinical trials module enables you to add trial-related information retrieved from an integrated
Electronic Data Capture sysiem to the DICOM header of the exam. The choices available to you in these
lists are determined by a database maintained by the trial's core lab. You should make entries in the
Clinical Trials module by starting at the top of the window and working your way down. Some entries in
the Clinical Trials module depend on completing prior entries (for example, the list of Subjects is only
populated once a Site has been selected).

Complete the Clinical Trials module by dlicking "Save”. If you discover an error in data entry prior to
upload you may revise your entries by re-entering the Clinical Trials moduls task.

'Sﬁph_sorName:_ﬁGMEdH_EBZIHCUrﬁQYﬁtEd sl
 Protocol Name: -AGMEDNET DA QA TEST Study .- .

- site Name [{01) Massachusetts General Hospital (01)

g 'Subject.l[) 11102

. Tmepoint |Conflict (cor
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VIRTUAL HISTOLOGY IMPORT TOOL.

AG Mednet provides the option to attach Virtual Histolagy raw image files to the associated 1IVUS
exam, If your irial includes the Virtual Histology Import Tool, you will have the option to select the
"IVUS-VH Import" task to import non-DICOM Virtual Histology (VH) files for the Volcano IVUS
modality. Imported VH files will be added to the DICOM version of the exam as a new series, and
wilt be transferred along with the corresponding IVUS exams.

The Virtual Histology Import Tool is specific for DICOM types:
Modality: VUS or US

Manufacturer: Volcano Corporation
Manufacturer Model Name: s5

The Virtual Histology module supports importing DICOM files located on CD, DVD, USB or the file system
in the same manner as conventional DICOM import. After the corresponding IVUS examn has been

] “Instances In Saleaed Sarfos -

] et oo ia., | B2, | tobors Bt o0 R

. Fi(FLCHN O T B
A TR T T T wE

i | dnatatés Tatkatar Sutersd gnan -

R E’@Wednef

When performing the task IVUS-VH Import, ancther File browser window will appear. Navigate this
browser back to the DICOMDIR file associated with this exam,

For example, if the DICOM IVUS exam was imported from a DVD drive and the path was D\, then for the

IVUS-VH work flow tasks, you would navigate back to this DVD drive, select or highfight the file
DADRICOMDIR  and choose Open,
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The IVUS-VH Import will then import all associated non-DICOM VH files for this exam. While the import
is taking place a status window will display progress and ending status,

X AG Mosdaot Desktop Agerit

.Ayaila_h.:le Exnn‘\s‘

tage Peeviev: for selecled Instance

{Sertes in Selected Exam

Instances in Selecied Setias

i Impak
Beidentific tion'
fTracsmttal Fom

ge gy ol e sz for Gegnostiy puapases

After the VH import has been completed, the IWUS-VH Import task will display a completed check mark.
Aiso, the VH files imported will be displayed as an additional series added to the exam:
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The IWUS-VH Import is now complete. All associated non-DICOM Virtual Histology files have been added
to the exam as an additional series.
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B. Appendix B — Advanced Agent Commands

There are few advanced tasks available from the file drop down menu.
MANUAL DELETE

Entire exams, selected series, and selected instances can be deleted. Normally imported exams are
deleted from the exam list after uploading, however if you have importad an exam in error you may wish
to delete it manually.

Note: The original exam is never deleted. These commands only delete exams, series, and
instances from the imported copy of the exam.
To manually delete an exam from the worklist, highlight the exam and select File/Delete Study. [f you
would like to submit only certain series of an exam, first select the exam in the exam list. Then delete the
unwanted series by selecting the series in the Series In Selected Exam list and then choosing File/Delete
Series.

Medaet Dasop Ager -7

Refrest | CHR Lk
P Viewsuditlog

oo Preference

Each time you request to delete a series, you will receive a pop-up hox asking you to confirm.

Warning: You cannot Undo manual deletes. If you delete an exam, series or instance
accidentally you must re-import the entire exam.
L.OCAL AGENT AUDIT LOG

Your local agent captures a fully compliant audit log which is stored at the AG Mednet Network Core.
This log is available to you by sending a request to support@agmednet.com The log captures all activity,
including login dates / times as well as exam imports and workflow actions

This log was formerly stored locally on your computer and was therefore available for immediate review.
Due to Part 11 requirements, however, this log has been moved to a secure [ocation,
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C. Appendix C —importing Directly from a PACS or Modality

QUERYING AND RETRIEVING A DICOM EXAM

You can query any DICOM device on your network and retrieve an exam. Before you begin using this

feature, you must first add a destination to query. See Appendix D - Setlings for directions on how to add
a destination.

Begin by selecting "DICOM Query” from the "Tools” menu. Next, input all available criteria about the
exam you are searching for using the following fields:

Patient Name
Patient ID

Study Description
Accession Numbert
Date of Birth

Study Date
Modality

Finally, select the device you would like to search in the upper right hand corner of the screen (you may
search one device at a fime). The device is likely a modality on which the exam was taken or a PACS
where exams at your institution normally reside.

52 AG Mednet Desidop Agent
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The Query results will appear in the bottom half of the screen. You can resize columns as necessary, as
well as sort the results by clicking on the column title. If you do not see the exam you are looking for, first
ensure your query criteria are correct, and that you have selected the appropriate gquery device. If the
exam still doesn’t appear in the query results try removing some of the query criteria. If the exam still
does not appear then contact your imaging department.

You can retrieve one or more exams from the query results by clicking the check mark to the left of the
exams you wish to import, and then clicking on the Retrieve Selected Exams button. Once you have
clicked Retrieve Selected Exams you will see the import status as a progress bar in the left most column
labeled Status. Once the import is complete, a pop-up box will appear confirming completion.

% Note: There is sometimes a small delay in when the exam is retrieved and when it appears in
your exam list.

DICOM DIRECT SEND FROM MODALITY OR PACS

The AG Mednet Agent can receive DICOM studies from any modality or PACS on your network. In order
to do so, add your agent to the sending modality or PACS as a destination. Your imaging department will
ask for the AE Title, Port, and IP Address of your agent, which can be found on the DICOM Receive Tab.

Warning: Your agent must be running and you must be actively logged-in to receive exams
from other DICOM devices.

Other than properly configuring both agent and modality/PACS for direct send, you do not need to take
any action on the agent in order to receive exams--you simply send the exam from the modality/PACS to
the agent. Received exams will automatically appear in the agent's exam list. If the agent is not on or
there is an error in transmission, the sending device will likely receive an error message but this is
dependent on the sending device settings.
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B. Appendix D — Settings

ADDING A PACS OR MODALITY QUERY DESTINATION

To use the DICOM query / retrieve capability, you must add a DICOM destination, such as your
institution’s PACS. To set up this capability, select Preferences from the File drop down menu.

On the BICOM Devices tab, you can add destinations to query. Simply click the new button and type in
the AE Title, description, host name, and port and then click Save. To make this destination your default
query, select the default query box. Typically your radiology department can provide this infarmation to

you. You can edit this information at any time by highlighting the destination then editing the information
fields and re-saving.

DICOM Devices | -

“ Dgsiription

‘:‘: 'Tl'_ti'e;:.':._..'::-':iD(.il.\'HCHEE. _pgsc_ﬁpzidn: [pemicree — . ¥ E

| - Hostmame: [192.188.67,112 | port: [11112

% Note: You must restart the agent for this setting to take effect; you will not be able to query
Retrieve until this step is done. Additionally, your PACS administrator may also have to enter in your
AE Device information into the PACS, depending on the local PACS seflings. [f the query feature
does not yield results after set up, you institution’s PACS may have settings that prevent queries.
Contact your PACS administrator.

ADDING YOUR AGENT INFORMATION TO A SENDING PACS / MODALITY

To receive exams directly from a DICOM Device, first configure an AE Title for your agent by clicking on
the DICOM Receive Tab. Enter an AE Title and port, select service enabled, and then click Save. To use
AG Mednet's recommended defaull, iype in an AE title consisting of your initials (e.g. ABC), underscore,
“Agent”. For example: ABC_Agent. Leave the host blank. Set the port to 104 and click Save.

Next, set the agent's AE Title, Port, and IP Address in the sending modality or PACS as a destination,
Use one of the IP addresses displayed that is reachable from your modality/PACS,

File Akt T T
[3vtcksgmre | Exerm Lisk | DIOOM Inport] fion-DICOM Irpait ] SICGH Guary| DICOMRecen ] 001

M Listener Configuration

In wrder to seqd b s, fré dnother DICOM dévice it & ficassry o add a iisw DICON dastinatiod iy kit Gavice With the fol
< w Hogh
LraPart

Document Revision 5, DCO# 613 Page D-1




E.

IX¥leiednet Desktop Agent User's Guide

GETTING HELP

If you have problems, please call us at 888, SAGMEDNET (888.924.6336 or +1.709.570.7565) and press
2 for support. Our Technical Support Staff will return your call,

FREQUENTLY ASKED QUESTIONS

Q.

A
Q.
A

> 0

| forgot my password. How can | retrieve it?
Call 888 9AGMEDNET (888.924.6336 or +1.709.570.7565),
| don’t see the login screen. Where is it?

Occastonally the login screen gets lost behind other applications. Minimize open applications one at
a time until the login screen appeatrs,

f am having trouble logging in. What’s wrong?

There can be several reasons for login problems:

» |If your username is your email address then it must be entered in lower case.

s Passwords are case-sensitive. Be sure to enter your password exactly as it was issued.

¢ [ you copy and paste your username or password be careful not to include any spaces at the
beginning or end. Itis easy to accidentally include spaces in your selection and this will prevent
successful login.

s If you are logging in for the first ime in order to download the Desktop Agent, be sure you are on
the correct page (http:/portal.agmednet.net/Desktop-Agent).

« ltis possible that network problems are preventing you from logging in. If you continue to have
trouble please contact AG Mednet at 888.9AGMEDNET (888.924.6336) or +1.708.570.7565.

My Login is not accepted.

If you copy/paste your login and password you can occasionally copy in an extra space, thus making
the validation of the user name and password invalid for a failed login error,

Is my Login and password case sensitive?

Yes, your login name and password are case sensitive. They must be entered in to the login window
exactly as they are supplied to you.

| am in more than one trial that uses AG Mednet. Can | use the same login?

Yes. You will see both trials as options to assign exams with your current login.Q. | share
a computer with another research associate. Can we use the same agent? Same login?

You may both use the same agent on the same computer. However, you will both see the studies
each has respectively uploaded that have not yet been assigned to a trial. AG Mednet does not
recommend using the same login due to Parl 11 compliance.

| use several computers, Can | use the AG Mednet agent on multiple computers?
Yes but studies in progress and saved will only be available on the computer they were started on.
Does my agent need to be on and connected to the Internet for me fo work?
Yes
@ See what you need to get started section,

Does IT need to get involved to activate my agent?

Document Revision 5, DCO# 613 Page E-1




Il@Mednet Desktop Agent User's Guide

A, Typically IT does not need to be involved for you to activate your agent. If you encounter problems,
call 888.8AGMEDNET (888.924.6336 or +1.709.570.7565) and press 2 for support).

@ See What You Need to Get Started section,
Q. Dol need to get radiology or the firm library involved to use my AG Mednet Agent?

A. Depending on how your radiology deparfment is set up and how you want to use the agent, radiology
may need to do a brief set-up to begin working with your agent. There are two circumstances for this:
1. Sending from a PACS / Modality and 2. Query / relrieve from a PACS. If you want to receive
exams directly from the PACS or Modality, then the sending device will need to add the AE title for
your agent. If you want to query / retrieve from the PACS, you will need to add this query destination
to your agent which may require getting information about the destination from radiclogy.

© See Settings Section.
Q. How can | tell what version of Java Plug-in Software has been installed?

A. Go to the following website which wilf run a test on your computer.
http:/fjava.com/en/download/installed jsp

@ See What You Need to Get Started section,
Q. | can’t find the study | want to upload in the DICOM Upload Tab?

A, There are several reasons you may not be able to find the study you are looking for. First, check to
ensure you are looking in the right location {e.g. CD drive} and second, ensure you are locking for the
right file type (e.g. DICOM DIR). [f the study is notin a DICOM format, use the File Upload Tab.

@ See Performing a DICOM upload section.
Q. What is a DICOM DiR file? What if | don’t see one?

A. A DICOM DIR file is a common type of file that includes all series and images associaled with a
particular exam, If you dor’'t see a BICOM DIR, then search for all file types or .dem files.

@ See Performing a DICOM upload section.
Q. The exam [ imported doesn’t include alf the serles. What did | do wrong?

A, ltis likely you only selected a folder from the exam file to upload. Return to the DICOM Upload Tab
and re-upload the exam. You can ensure a complete upload by only searching for DICOM DIR files.

@ See Importing a DICOM exam section.
Q. The exam radiology sent from PACS / Modality isn’t in my worklist, What happened?

A. If your agent is not on at the time radiology sent the exam, your agent will not receive it. Additionally,
there could have been a transmission error between the sending device and your agent. Log-into
your agent and ask radiology to resend the exam.

© See Receiving a DICOM direct send from PACS or Modality section
Q. ldon’t have access to our local PACS. Can | use the query / retrieve function?

A. [t depends on the settings of your PACS. First, attempt to add the PACS as a query destination by
going to settings from the file menu. If this does not work, contact your PACS administrator.

@ See Querying and retrieving a DICOM exam and settings section.
Q. How can | view the images for the exams | upload into my agent?

A. On exam list, highlight the exam and view images in the viewing box in the lower right by selecting
each instance.

@ See About the exam list section

Q. How can I print a form?
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There are two ways to print a form. First, you may print the screen from the web agent before saving
the form by selecting the print button at the bottom of the form window. Second to print a form you
have already submitted, go to portal.agmednet.net, access the form, and print by pressing the printer
friendly button in the upper right hand corner of the form.

© See Editing a form for an exam that has been submitted section
How can | confirm delivery to a destination?

You can receive email confirmation when the exam and associated data arrive at the core lab. You
may sign up for these notifications on the AG Mednet Portal.

@ See Receiving Notifications section.
| sent the exam, but the destination did not getit. How do | resend the same exam?

You may import, complete the workflow, and re-upload the exam to the core [ab a second time.
Additianally, consider checking portal.agmednet.net or signing up for natifications (o receive
confirmation the core lab received the exam. You may also view your local agent audit log for a log of
your activity.

© See About you agent, Local Agent Audit Log and Receiving Notifications Section
My upload is taking a long time. Should [ cancel?

When you begin an upload, the upload status bar will in the exam list on the right hand side will begin
to show upload progress. This is an indication your agent has begun submitting exams ta the AG
Mednet network. Some exams such as CT and MR have many small images so you will scon see
the instance transfer log in the pop-up box. Other exam types such as Angio and IVUS have only a
fow very large images so it may take several minutes for the first large image to appear in the image
transfer log in the pop-up box. Do not cancel the upload as the final destination will only receive the
images sent prior to cancellation, not the entire exam,

© See Performing a DICOM upload section

Can | send more than one exam at a time?

Yes, you can upload more the one exam at a time.

| sent and exam to the wrong trial, how can | fix i{?

If you sent the exam to the wrong trial, call 888.9AGMEDNET (888.924.6336 or +1.709.570.7565).
Then, re-import the exam and compiete the process as normal.

© See About you agent —what it can do for you section.

Q. Canluse AG Mednet on trials that don’t appear on my drop down trial list?

At this time, the AG Mednet desktop agent is only available for trials in which the sponsor and core
lab elect to use AG Mednet. Contact the sponsor or core lab directly to begin using AG Mednet.

My IRB requires de-identification but my trial protocol deesn’t include de-identification in the
process. What can [ do?

De-identify the exam prior to importing into the AG Mednet Agent,
@ See Importing a DICCM exam section
What basic troubleshooting can | do on my own?

If you are running into an error or stall in your workflow, first check to see that you have a live internet
connection. Second, fry logging out and back into the agent. Third, attempt to re-upload the exam
and complete the workflow. If you are still running into errors, call 888.9AGMEDNET (888.924.6336
or +1.709.570.7565).

I have an AG Mednet Software Agent. Is this different than a Desktop Agent? How do |
upgrade?
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Al An AG Mednet Web agent, unlike the software agent, can be accessed through a website, offers
workftow tools such as de-identification, and has less stringent computer requirements. To upgrade
from a software agent, call 888.9AGMEDNET (888.924.6336 or +1.700.570.7565). An AG Mednet
representative will guide you through the process of uninstalling the software agent and activating
your web agent.

Q. Is AG Mednet available in other languages?

A: As of Q4 2009, AG Mednet is only available in English. Global language support may be avaiiable for
your trial, contact 888.9AGMEDNET (888.924.6336 or +1.709.570.7565).

Q. Does the Add Remove or Uninstall Software remove the application and user data?

Ar All "user” files are consolidated under a single directory named "agmdesktop” located in the user's
home directory. The "uninstall" of the application will only remove the application binaries. User data
must be removed manually from the install directory: "agmdesktop”.

Q. What are the supported screen resolutions?

A! The supported screen resolutions are 1024 by 768 or higher. You may find you are unable to see all
the menu options on the user interface. The software has the ability to allow you to adjust the view by
dragging and resizing the menu

image Preview -0

\Drag the window bar up to
linerease the viewable area
“iin the lower Available

Tasks for Selected Exam

B ©seotion,

Q. What steps to take if the application fails to display the Transmittal Form?

A. I the application is unable to launch the Transmittal Form, exit the application and resign in. You
should be able to pick up where you left off in the Available Tasks for Selected Exam section and
relaunch the Transmittal Form.

Q. What steps to take if the application fails to Perform a Query or Retrieve?

A: Ensure the DICOM listener preferences are completed and saved including the check box for the
"Service Enabled”. Any changes to this section reguire you to restart the application. Ensure all AE

Dosument Revision 5, DCO# 613 Page E-4




F¥@Mednet Desktop Agent User's Guide

Titles match, including case sensitivity, accurate IP addresses and ports. Lastly, ensure your PC
firewall is not blocking the port you designated for listening

@ See Settings — Adding your Agent DICOM Information

Q. What steps fo take if the application fails to Perform a Query Retrieve from a DCMACHEE
PACs?

A: In some instances when trying to retrieve from a DCM4CHEE PACs and no exams are retrieved.
Perform a double click the "Retrieve Selected Exams”. We have found in some cases this will
successfully retrieve an Exam from earlier versions of DCM4CHEE PACs,

Q. What to do if user interface is slow to respond.

A: When the Desktop Agent is actively receiving a exam from a networked modality it may impact the
responsiveness of the user interface. As soon as the exam is received into the Deskiop Agent user
interface will regain focus.
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