
Web Ambassador™

Web Ambassador requirements 

To install and use Web Ambassador, your personal computer must meet the following requirements: 

Item Requirements 

Processor and speed Pentium-class processor, 1 GHz or higher. 

RAM 512 MB (minimum). 

Operating system Microsoft® Windows XP. 
or
Microsoft Windows 2000 with Service Pack 4 or higher . 

Internet browser Internet Explorer 6 or higher. 

Available hard disk space 5 GB (minimum) of available hard disk space for program files and to copy exams 
to the computer’s local drive. 

Monitor Video display resolution of at least 1024 x 768 with 256 colors. 
Note:  15 and 16-bit color modes are not recommended since they do not provide 
for the display of 256 shades of gray.  24-bit and 32-bit color modes provide for 256 
shades of gray and excellent color display, but may have some impact on graphics 
performance for larger images. 

Sound card Required for audio playback. 

Note: With many Windows-based applications, performance may increase with additional RAM and 
processor speed.  Contact your system administrator to determine if your computer will gain 
increased performance from upgrading these items. 

The Web Ambassador is easy to use software to confidentially review patient exams via the Internet. 
For each exam, you can review DICOM images, a report, and a recorded audio conclusion. The 
Web Ambassador application can be downloaded to any Internet-connected PC. The Web 
Ambassador can be used at a physician’s office or home, ward, surgical center, clinic, or ER. You 
will also have the ability to review images, exams, or report summaries using a standard Internet 
Explorer browser.

Physicians will be able to access all studies (X-Ray, Ultrasound, Mammography, MRI and CT) from 
Gateway Radiology, Parkway Radiology and Pomerado Imaging on the system.


